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Quality Policy 

Plasloc Quality Policy: 

It is Plasloc’s policy to supply consistent quality products with a high level of customer 
service.   
 
In endeavouring to continually improve quality across the company Plasloc is 
committed to the ongoing maintenance of a quality system and has developed its 
Quality Management System to meet the requirements of ISO 9001. 
 
The Plasloc Quality Manual defines our quality objectives and key processes. 
 
Customer service is an essential part of the quality process and to ensure this is fulfilled, 
all employees receive training to ensure awareness and understanding of quality and 
its impact on customer service. 
 
To ensure the company maintains its awareness for continuous improvement, the 
quality system is regularly reviewed and is subject to annual audit.  The company 
management team is authorised and is responsible for communicating and 
implementing the Quality Management System. 
  
The requirements of the company’s quality system are mandatory, and all company 
personnel have a responsibility and obligation to it. 
 
This statement represents the management team’s commitment, on behalf of the 
company, to the Quality policy and commitment to establish and achieve 
measurable Quality Objectives. 
 
This policy is approved and authorised by: 
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